
2021 Tri-State Health-System Pharmacy Summit

Sponsored by: 
 Connecticut Society of Health-System Pharmacists
New Jersey Society of Health-System Pharmacists

New York State Council of Health-system Pharmacists

 
Featuring:

 5 CE Credit Hours of Presentations 

Friday, October 1, 2021

Sleepy Hollow Hotel and Conference Center 
455 S Broadway, Tarrytown, NY 10591

914-631-5700
Sleepy Hollow Hotel

https://sleepyhollowhotelny.com/
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WHO SHOULD ATTEND?
Pharmacists and pharmacy technicians in all practice settings, including hospital and community pharmacy, homecare, ambulatory 
care and clinical environments, managed care organizations, academia, industry and pharmaceutical benefit providers. 

CONTINUING EDUCATION CREDITS:
The New York State Council of Health-system Pharmacists (NYSCHP) is accredited by the Accreditation Council for 
Pharmacy Education (ACPE) as a provider of continuing pharmacy education. The CE evaluations process is online through 
surveys that will be emailed out after the program. Attendance is verified with a CE code provided at the program and 
your name will also be checked against our online platform’s attendance list.  You will have 45 days to complete these 
surveys. It will take up to 60 days for the credits to be uploaded to MY CPE Monitor.

2021 Tri-State Health-System Pharmacy Summit

Agenda
7:15 AM   Exhibitor Set Up

7:30 – 8:15 AM  Registration and Continental Breakfast

8:15 – 8:25 AM  Welcome and Introductions

8:30 – 9:20 AM   Healthcare Unscripted:  How a Humanizing Healthcare Experience Starts with Improvisation
   Keynote Speaker
   Cory Jenks
   Pharmacist, Improv Comedian, Speaker

Dr. Cory Jenks is a native of Tucson who ventured across the country to earn his Doctor of Pharmacy   
degree from the degree from the University of South Carolina in 2011. Upon returning to Tucson, he   
completed a pharmacy practice residency at the Southern Arizona VA where he still practices as an   
Ambulatory Care Clinical Pharmacy Specialist.

Cory is also an accomplished improv comedian, having started on his comedy journey in 2013. Since   
then, Cory has coached,  taught, and performed improv for thousands of people. Today, Cory travels  
the country (or at least Zooms around) teaching other healthcare professionals how to apply  the 
valuable skills of improv comedy to create a more adaptable, empathetic, and humanizing healthcare  
experience.  When not working or teaching improv, Cory enjoys playing racquetball and golf, raising 
chickens and harvesting rainwater in his backyard, and is currently earning his Master’s Degree in 
Dad Jokes with the help of his sons, Jacob and Henry.

   Please welcome Cory Jenks!

   At the completion of this activity, the participation will be able to:

   Pharmacist and Technician:
1. List the core tenets that make improv a useful tool for being a more adaptable healthcare 

provider
2. Describe how the guiding principles of improv can create empathetic connections with patients 

and co-workers
3. Identify how improv fundamentals can foster an environment that humanizes the healthcare 

experience
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9:30 – 11:00 AM  Topic: Opioids

   Moderator:
   Diane Smith
   Chief Commerical Officer at MedAware
   MedAware, NY

   Panelists:
   Edward A. Salsitz, MD, DFASAM
   Associate Clinical Professor
   Mount Sinai Beth Israel
      
   Ken Bevenour, BS-Pharm, MBA
   Executive Director, NJSHP

   William Nolan, PharmD
   Director of Pharmacy Pain Service
   Hartford Hospital 
   Hartford, CT
      
   At the completion of this activity, the participation will be able to:

   Pharmacist and Technician:
1. To review the epidemiological trends of opioid abuse disorder
2. To evaluate the impact of fentanyl on the opioid epidemic
3. To increase public safety knowledge of opioid risk and benefits

9:00 – 9:30 AM  Exhibitor Forum
   Understanding Health System Customers and Value: A special (non-CE) program for our industry  
   partners  
    
11:00 AM – 1:00 PM Exhibit Hall, Lunch
   
1:10 – 2:25 PM  Topic:  Medication Safety – Could you survive 72-hours without your EMR?

   Moderator:
   William Herlihy, RPh, MBA
   Pharmacovigilance Pharmacist
   Morristown Medical Center
   Morristown, NJ

   Panelists:
   Bonnie Levin, PharmD, MBA, FASHP

AVP, Pharmacy Services
MedStar Health
Columbia, MD

   Michelle Kelley, PharmD
   Pharmacy Manager
   Yale New Haven Health System – Lawrence Memorial and Westerly Hospitals
   
   John Manzo, PharmD, FASHP
   Senior Director, Clinical Systems
   NYU Langone Health, MCIT
   New York, NY



 At the completion of this activity, the participation will be able to:

   Pharmacist and Technician:
1. List the key operational areas most affected by an extended EMR downtown
2. Determine the most likely gaps in your current downtime plan that would occur if there is an 

extended downtown
3. Describe how the flow of patient information will be impacted during an extended downtime
4. Develop a specific action plan for testing and updating your department’s downtime plan

1:00 – 2:30 PM  Career Marketing Insights from Pharmacy Hiring Managers – What are we looking for in candidates  
	 	 	 for	residency	and	for	your	first	job?
   This program will help prepare you to interview for a residency or pharmacist position. Please take   
   advantage of this opportunity  to hear from hiring managers and ask questions on what they    
   are looking for when recruiting candidates.

2:30 – 3:45 PM  Topic: Behavioral Health

   Moderator:
   Nicole E. Cieri-Hutcherson, PharmD, BCPS, NCMP
   ACCP, Women’s Health PRN Chair
   NYSCHP, Director of Education and Professional Development
   Clinical Assistant Professor
   University at Buffalo School of Pharmacy and Pharmaceutical Sciences

   Elizabeth Cohen, PharmD, BCPS
   Sr. Transplant Data Administrator
   Clinical Pharmacist, Solid Organ Transplant
   Residency Program Director, PGY-2 Solid Organ Transplant
   Yale New Haven Hospital
   New Haven, CT

   Panelists:
   Gregory T. Bogart, PharmD, BCPP
   Clinical Pharmacist – Behavioral Health
   Jefferson Health

   Farah Khorassani, PharmD, BCPP
   Associate Clinical Professor
   St. John’s University College of Pharmacy & Health Sciences
   Clinical Pharmacist, Psychiatry
   Bellevue Hospital

   Gina Morrow, PharmD
   Clinical Pharmacist, Inpatient Psychiatry
   Yale New Haven Hospital

   At the completion of this activity, the participation will be able to:

   Pharmacist and Technician:
1.	 Describe administrative tasks specific to behavioral health
2.	 Describe first dose programs and pharmacist involvement
3.	 Describe role in inpatient behavioral health

3:50 – 4:00 PM  Program Closure

T r i - S t a t e   4



 Tri-State Summit COVID-19 Immunization Information
Following the recommendation of the CDC and in the best interest of the exhibitors, attendees, staff and guests of Sleepy 
Hollow Hotel and Conference Center, the 9th Annual Tri-State Health-System Pharmacy Summit Committee will require all 
Exhibitors and Attendees be vaccinated prior to the Tri-State Summit and will be required to wear a mask during the event.

Proof of vaccination must be provided at the registration desk. Temperature screenings and social distancing measures will be 
in place. The committee is also working closely with the Sleepy Hollow Hotel & Conference Center to ensure all considerations 
to reduce the risk of COVID-19 transmission are in place.

We ask that attendees and vendors stay home if they have tested positive for COVID-19, are waiting for COVID-19 test results, 
have COVID-19 symptoms, or if they have had close contact with a person who has tested positive for or who has symptoms 
of COVID-19. A refund will be provided once documentation is presented. 

ATTIRE
Business Casual

HOTEL INFORMATION
Sleepy Hollow Hotel & Conference Center
455 South Broadway 
Tarrytown, NY 10591 
VISIT HOTEL WEBSITE

RESERVATIONS
914-631-5700 or GO ONLINE

OPT OUT
Please note: If you do not wish to be included on the attendee list (name/credentials/affiliation only) that may be made available 
to other exhibitors, sponsors and attendees, contact your state society to “opt out”.
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FULL NAME AND CREDENTIALS: ________________________________________________  NICKNAME:_______________________

ADDRESS: __________________________________ CITY: _______________________STATE: __________ ZIP:___________________

AREA CODE/TELEPHONE: ________/______________________ EMAIL: ___________________________________________________

EMPLOYER OR PROGRAM:
MAY WE INCLUDE YOU (NAME, CREDENTIALS, EMPLOYER OR PROGRAM) ON THE LIST DISTRIBUTED TO EXHIBITORS AND SPONSORS?  
____ YES   ____ NO 

I AM A MEMBER OF  ____ CSHP   ____ NJSHP  ____ NYSCHP    NABP E-PROFILE #: ____________  BIRTH MONTH/DAY _____/_____ 

CHECK ENCLOSED: $ _______________             OR            CHARGE $ ______________ TO MY CREDIT CARD

CHECK ONE: ____ VISA   ____ MC  ____ AMEX    CREDIT CARD NUMBER: _________________________________________________

EXPIRATION DATE (MM/YY): ______/______            CVV CODE _______

NAME AS IT APPEARS ON CARD: ___________________________________________________________________________________

BILLING ADDRESS (IF DIFFERENT THAN ABOVE): _____________________________________________________________________

SIGNATURE: _________________________________________________________________ DATE: _____________________________

2021 Tri-State Health-System Pharmacy Summit
REGISTRATION
Early Bird by September 17th: Member Pharmacists - $125; Non-member Pharmacists - $150; Residents - $50; Students/Technicians - $25.

After September 17th: Member Pharmacists - $150; Non-member Pharmacists - $175; Students/Technicians - $35

Cancellation requests must be received in writing at the Society headquarters through which you registered. A $25.00 administrative 
fee will be deducted from the registration fee for cancellations received by September 17, 2021.  After September 17, 2021, there will 
be no refunds for cancellation.

Payments to the Tri-State sponsors are not deductible as charitable contributions but may be deductible as ordinary business expenses. 
Please speak with your tax advisor.

If you need special accommodations (per ADA) to enjoy this event, please contact the CSHP, NJSHP or NYSCHP by 9/17/2021.

How to Register: 
Mail/fax a completed registration form with a check or credit card information to the office of the Society in the state in which you 
work or have a membership. Online credit card registration also is available.

CSHP:   c/o Impact Association Management, 5329 Fayette AvenueMadison, WI 53713 203/489-9861 office@cshponline.org
  F: 781/245-6487 Online credit card registration: https://cshponline.org/

NJSHP:   760 Alexander Rd, Princeton, NJ 08543 609/936-2205 swilliams@njshp.org 
  F: 609/228-5434  Online credit card registration: www.njshp.org/Home.aspx 

NYSCHP:  230 Washington Avenue Extension Albany, NY 12203 518/456-8819 office@nyschp.org
  F: 518/456-9319 Online credit card registration: https://www.nyschp.org/2021-tri-state-health-system-pharmacy-summit

2021 Tri-State Health-System Pharmacy Summit
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